
POLLUTION PREVENTION /
SMALL BUSINESS ASSISTANCE

Information on How to Prevent Pollution
and Reduce Permit Requirements

Technical & Customer Assistance
222-6822

PERMITS
Information on How to Apply or

 Status of Application

Technical & Customer Assistance
222-6822

To Discuss Applications, Regulations or
Department Activity in Specific Areas:

Air
222-2808

Water
222-6820

Solid/Hazardous Waste
222-2797

RECREATION/LAND ACQUISITION
State Parks, Beaches, Bikeways

 and Management Areas
222-2632

Land Acquisition and Preservation,
Open Space and Recreation Grants

222-2776

REGISTRATION/LICENSES
Boat Registration, Titles,

Fishing and Hunting Licenses
222-6647

ENFORCEMENT
Office of Compliance & Inspection

222-1360
24-hour Hotline

222-3070 / 1-800-498-1336

OMBUDSMAN
Investigates Complaints About Department

800-932-1000
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RHODE ISLAND DEPARTMENT OF

ENVIRONMENTAL MANAGEMENT

Lincoln Almond, Governor
Jan H. Reitsma, Director

CUSTOMER ASSISTANCE
GUIDE

VISIT US
MONDAY-FRIDAY
8:30 AM - 4:00 PM

235 PROMENADE STREET
PROVIDENCE, RI  02908

(Handicapped Access and Parking Available at
Main Entrance on Beach Street)

OR AT OUR WEB SITE
www.state.ri.us/dem

OR CALL
GENERAL INFORMATION

222-6800 / 222-4700

TDD LINE
831-5508

24-HOUR HOTLINE
(Emergencies/Complaints)
222-3070 / 1-800-498-1336
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